
Small Business SEO Package 

Terms of Service Agreement   

This agreement is hereby entered into between Compac IT Solutions (hereinafter referred to 

as “SEO Company” and ______________________________________________________ 

(hereinafter referred to as “Client”) on the _____ day of _________, 20___. 

1. ”SEO Company” agrees to provide Client with Search Engine Optimization Services 

(hereinafter referred to as “SEO”) as described in this agreement. “SEO Company” shall use 

keywords and/or phases for development, improving the ranking of, and/or positioning the 

contents of the Client’s URL(s), http:// __________________________________________ 

in Google. 

2. Client agrees to pay “SEO Company” a fee of ______________________________.  SEO 

Services are intended to provide the client with positioning in Google and the SEO Services 

include: 

 Research keywords and phrases to select appropriate, relevant search terms. 

 Create positioning reports for main site and any associated pages showing rankings in 

the major search engines and under which keywords. 

3. For the purposes of providing these services, client agrees to provide the following: 

 Client authorizes “SEO Company” use of all client logos, trademarks, images, videos, 

etc., for use in creating informational pages and any other uses as deemed necessary 

by “SEO Company” for search engine positioning and optimization. 

 Client shall provide admin access to FTP and website control panels (where required) 

as deemed necessary by “SEO Company” for search engine positioning and 

optimization. 

4. Client acknowledges the following with respect to services: 

 “SEO Company” has no control over the policies of search engines with respect to the 

type of sites and/or content that they accept now or in the future. Client site may be 

excluded from any search results at any time at the sole discretion of the search 

engine. 

 Due to the competitiveness of some keywords/phrases, ongoing changes in search 

engine ranking algorithms and other competitive factors, “SEO Company” does not 

guarantee specific positions or consistent top 10 positions for any particular keyword, 

phrase or search term. 

 Some listings can take as long as 2 to 4 months, and in some cases even longer. This 

is purely at the discretion of the Search Engine and is therefore beyond the control of 

the “SEO Company”. 

 Occasionally, search engines stop accepting submissions for an indefinite period of 

time and this is therefore beyond the control of the “SEO Company”. 

 Occasionally, search engines will drop listings for no apparent or predictable reason. 

Often the listings will “reappear” after an unknown period of time that is decided by 

the Search Engines at their discretion. 

 Search Engines are known to hinder the rankings of new websites (or pages) until 

they have proven their viability to exist for long periods of time. “SEO Company” 



assumes no liability for ranking/traffic/indexing issues related to such Search Engine 

penalties. 

 Linking to “bad neighbourhoods” or getting links from “link farms” can seriously 

damage all SEO efforts. “SEO Company” does not assume liability for the Client’s 

choice to link to or obtain a link from any particular website without prior 

consultation. 

5. The “SEO Company” is not responsible for changes made to the Web site by other parties 

that adversely affect the search engine rankings of the Client’s Web site. The Client 

undertakes to inform the “SEO Company” of planned changes to the Web site prior to 

making any changes so that search rankings can be preserved. Failure to discuss the changes 

with the “SEO Company” can result in loss of search rankings. 

6. The Client should inform the “SEO Company” of all SEO work performed on the Web site 

in order for the “SEO Company” to take reasonable precautions in relation to the work 

already performed. Not disclosing SEO work done till date can result in the previous efforts 

being wasted. 

7. The Client confirms that no prohibited Search Engine work has ever been done for the 

Web site. Such work can adversely affect search rankings and will result in wasted time and 

efforts by the “SEO Company”. Further, the “SEO Company” confirms that it shall not 

perform any prohibited Search Engine work for the Client. 

8. On request of the “SEO Company”, the Client agrees to provide unrestricted and unedited 

access to website traffic statistics for analysis and tracking purposes. This will also assist the 

“SEO Company” in analysing and improving the rankings for the Web site. 

9. Client guarantees any elements of text, graphics, photos, designs, trademarks, or other 

artwork provided to “SEO Company” are owned by Client, or that Client has received 

permission from the rightful owner(s) to use each of the elements, and will hold harmless, 

protect, and defend “SEO Company” from any liability arising from the use of such elements. 

10. The Client agrees to make or allow the “SEO Company” access to make changes to the 

Web Site in order to assist with the rankings. The “SEO Company” does not take 

responsibility for potential loss of rankings of SEO work performed by other parties. 

11. This agreement is valid for a maximum of 4 months. “SEO Company” will perform all 

work as stated in the package but makes no claim as to specific search engine ranking or 

specific traffic increases outside of what was agreed upon prior to commencement of work. 

12. “SEO Company” does not guarantee any unreasonable specific increase in business 

exposure or leads as a result of this service. “SEO Company” shall employ all reasonable 

practices to rank the business as highly as possible on Google for keywords that have good 

search volumes (and / or for keywords specifically agreed with the “Client”). “SEO 

Company” does offer to continue to work on the “Clients” behalf free of charge beyond the 

term of this contract if the expected and agreed upon results are not achieved until such a 

time as those agreed upon results are reached  

13. “SEO Company” does not take any responsibility for the online or offline reputation of 

the Business or the “Client” as a consequence of this service. 

14. In the event of a dispute, the applicable law will be the law of New South Wales, 

Australia. Both parties agree to be bound by the law of New South Wales, Australia.  


